
Certificate of Clearance Instructions 

This version includes accessible text instructions and embedded screenshots with descriptive 
captions. 

Apply for the Certificate of Clearance through 
the CTC 
1. Visit https://www.ctc.ca.gov/ 

2. Select 'I Need To' and choose 'Log in to CTC Online'. 

3. Log in or create an educator account. 

4. Select 'COC/ASCC Application' and then 'Create New'. 

5. Complete the Certificate of Clearance application and pay the required fee. 

Screenshot 1 
Original instruction slide showing Step 2 and the application steps. 

https://www.ctc.ca.gov


Screenshot 2 
Screenshot of the CTC website with the 'I Need To' menu expanded and 'Log in to CTC Online' 
highlighted. 
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Screenshot of the CTC website with the 'I Need To' menu expanded and 'Log in to CTC Online' 
highlighted. 

Screenshot 2 

Screenshot of the CTC website with the 'I Need To' menu expanded and 'Log in to CTC Online' 
highlighted. 
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Screenshot 3 
Screenshot of the CTC Online login page with the 'Create Educator Account' link highlighted. 
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Screenshot of the CTC Online login page with the 'Create Educator Account' link highlighted. 

Screenshot 3 

Screenshot of the CTC Online login page with the 'Create Educator Account' link highlighted. 

You can no longer log in with your SSN and date of birth. 
You must be a registered user to access the CTC Online system 

Register your User ID by clicking the "Create Educator Account" link below 

Caution: User accounts are locked after 5 unsuccessful login attempts. This lock is cleared after 24 hours. 



Screenshot 4 
Screenshot of the educator profile page with the 'COC/ASCC Application' button highlighted. 
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Screenshot of the educator profile page with the 'COC/ASCC Application' button highlighted. 

Screenshot 4 

Screenshot of the educator profile page with the 'COC/ASCC Application' button highlighted. 
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Screenshot 5 
Screenshot of the Certificate of Clearance application page with the 'Create New' button 
highlighted. 

Screenshot 5 
Screenshot of the Certificate of Clearance application page with the 'Create New' button 
highlighted. 

Screenshot 5 

Screenshot of the Certificate of Clearance application page with the 'Create New' button 

highlighted. 
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